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RESUMO

Andlise doutrinaria, jurisprudencial e empirica de alguns aspectos do fenémeno Internet,
gue revolucionou o0 modo de comunicagéo das pessoas. Criando um novo meio virtual de
inter-relacionamento, proporcionou grandes conquistas na &rea tecnol égica e, trazendo uma
infinidade de problemas, afetou sobremodo as relacBes contratuais. E nessa nova éarea,
denominada Tecnologia da Informagdo, surgiram varios sujeitos, tecnicamente perfeitos,
porém submetidos as regras do mundo juridico no tocante a direitos, obrigactes e,
principalmente, responsabilidades. O provedor de Internet, que € o operador e 0 €lo de
ligacdo entre o usuario e esse mundo cibernético é considerado, a luz da legislacdo
brasileira, um fornecedor de servicos, sujeito, portanto, as regras do Cédigo de Defesa do
Consumidor. As pesguisas gque serviram de base ao presente trabalho permitiram o
delineamento de algumas questbes nunca dantes suscitadas e a definicdo de
responsabilidades, principalmente quando se praticam danos de natureza patrimonial ou
extrapatrimonia contra o consumidor, tecnicamente hipossuficiente nesse complicado rol
de siglas e termos técnicos muitas vezes incompreensiveis. O consumidor usuério da
Internet tem problemas seriissimos de conex&o, de acesso, de transmissdo de virus, de
invasdo de sua privacidade, de recebimento excessivo de mensagens ndo solicitadas e, na
maioria dos casos, se sente um ser solitario, inserido num mundo cibernético,
aparentemente sem leis e sem justica. Mas, o trabalho demonstra que ha regras
perfeitamente aplicaveis ao espaco virtual, inseridas num sistema globa de protecéo ao
consumidor, seja este contratante ou vitima do evento danoso.

Palavras-chave: Internet; provedor; Direito do Consumidor; responsabilidade.
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ABSTRACT

Empiric, law and principle analysis of some aspects concerned to Internet use that has
changed in many ways the communication system among people, taking place to a new
virtual space of inter-relationship, providing enormous advances in the technological field,
but bringing a sort of problems, mostly affecting business relations. In this new area, called
Technology of Information, took place many businesses technically perfect, but submitted
to law rules, which concerns to rights, obligations and, principally, responsibilities. The
Internet provider, that is the operator and link between the user and this cybernetic world is
considered, beyond the Brazilian legislation, a provider of services, therefore, submitted to
the Consumers Defense Code rules. The basis researches that gave support to the present
paper, permitted the elaboration of some questions never done before and the definition of
responsibilities, mostly when property or extra property damages are caused against a
consumer, technically unable to understand some technical terms and signs that, in many
situations, are understandable. The consumers that use Internet have serious problems to get
agood connection, to access a site, which concerns to the transmission of virus, invasion of
privacy, unknown messages and, most of the times, this consumer is completely lost in a
cybernetic world, apparently under the law. But, this paper wants to demonstrate that there
are rules for this virtual space, inserted in a global system for protection to the consumers
rights that made a deal or suffered any kind of damage.

Key words: Internet; provider; Consumers Rights; responsibility.





